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Arbitration of a Construction Dispute 
Videotape: color, 17 minutes. Purchase 
price $80.00/$65.00 for AAA dues- 
paying members. 


Two New Solutions 
for Two Common Problems. 


Look in on practicing professionals as they enact a commercial arbitration and 
a commercial mediation in two new videos which show how these processes 
work. Designed as educational and training tools, the videos track construc- 
tion disputes to illustrate the different methods of conflict resolution. 


Each video focuses on the parties’ conflicts, and then tracks the roles of the 
parties, their advocates and the arbitrator or mediator in resolving the conflict. 


SPECIAL OFFER: VIDEOTAPE PACKAGE $145.00/$115.00 for AAA dues-paying members. 
To Order, write to the AAA Publications Department or call Lucy Ragno at (212) 484-4074. 


@) 


American Arbitration Association 140 West 51st Street New York, NY 10020-1203 


Mediation of a Construction Dispute 
Videotape: color, 35 minutes. Purchase 
price $90.00/$75.00 for AAA dues pay- 
ing members. 
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